CRESS RECRUITMENT PACK: DEVELOPMENT MANAGER ROLE

Hello!
Welcome and thank you for your interest in the Development Manager role at CRESS. We are at a
very exciting time in our small organisation’s life cycle, taking on our first senior paid member of staff
to support our Founder and CEO Caroline who currently volunteers full time to fulfil most operational
elements of the charity’s work, alongside our partner organisation, the Anglican Church of South
Sudan, in Uganda. The time has come for Caroline to work closely with another senior team member
to support the organisation as we strive to achieve our ambitious objectives over the coming years.
Organisational objectives and priorities over the next 3-5 years:










Consciously work towards community ownership of programmes, with less UK input
Equip refugees to become income secure
Improve health of the refugee community and boost sustainability of the health clinic
Build capacity and capabilities of the organisation to delivery on strategy
Improve and develop training to improve livelihoods for young refugees
Double the organisations income by 2025 – we have seen steady income growth over the past
few years, our income was just over £260,000 in 2020.
Acquisition of new donors and general profile raising for the organisation
Board development including Trustee recruitment and training
Growth in the paid staff team in the UK, working towards a small salaried team on payroll.

ROLE OVERVIEW
Organisation: CRESS (Christian Relief and Education for South Sudanese), http://cressuk.org
Role: Development Manager
Pay: £32-36k pro rata depending on skills and experience
Hours: Part-time, 2 days or equivalent flexible hours
Location: Remote working/home-based within reasonable travelling distance of our Salisbury Office
or London.
Type/Contract: Self-employed/freelance basis initially, with plans for the role to become salaried in
the medium to long term. Three-month probationary period.

TO APPLY
To apply for this post please submit an up to date CV and answers to the following questions to our
CEO Caroline Lamb at caroline.lamb@cressuk.org, by Friday 5th November 2021.
1. Why do you think you’d be great in this role? Please reflect on the recruitment pack and draw
on your own experience. (300 - 400 words)
2. Please give us an example of when you’ve developed an income stream or fundraising activity
from scratch. What did you do, why, what happened? (300 – 400 words)
3. Please suggest a potential partnership or relationship with a corporate or group of individuals
that you think would be great for CRESS, and the key steps you would take to deliver it. (200 –
300 words)
If you would like an informal chat about this role or have any questions, we would very much
welcome the opportunity to talk with you.

Serving Food at the 2021 Savings Group Conference
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MORE ABOUT CRESS’S WORK
CRESS, Christian Relief and Education for South Sudanese, was founded in 2011 in partnership with
the Anglican Church of South Sudan. CRESS aims to help the South Sudanese refugees in Northern
Uganda develop the education, knowledge and vocational skills required to enable them to form
self-sufficient, sustainable, and ethical communities that do not require Western aid. In the medium
to long term, when the refugees can return to their homes, they can take these skills with them and
rebuild their communities. We also support the local Uganda host community, those disadvantaged
and suffering high rates of poverty. This support is delivered through the micro finance groups with a
range of strategic teachings. There is also a clinic 5 kilometres from the South Sudanese border that
CRESS runs and delivers primary health care and outreach health educational programmes into the
refugee camps. Currently this clinic is seeing over 1000 patients per month and employs 12 staff.

CRESS UK is a Christian charity, empathy with the Christian ethos of the organisation is
essential. We are committed to diversity and inclusion and welcome applications from all
sections of the community.
In the UK, CRESS is led by Caroline Lamb, Founder and volunteer CEO, alongside a small team of part
time and freelance support staff who support with general administration, finance management grant
fundraising.
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PURPOSE OF THE ROLE
1

2

3

We are looking for an experienced non-profit sector fundraising/income generation
professional with a broad range of experience and capabilities to lead on the
development and management of income generation for the organisation as a whole.
You will work as part of a small team of part time volunteers, staff and freelancers in
the UK to set, and meet ambitious fundraising targets focusing on individual giving
and grant fundraising.
You will lead on communications to support fundraising.

This is the first role of this kind that the organisation will have recruited to. This is an exciting
opportunity to join a small but growing team and to work towards a more senior leadership role when
financial circumstances allow. We are looking for someone who would like to grow in this role and
who has ambitions to be involved more strategically in senior management going forward.

RESPONSIBILITIES
FUNDRAISING AND COMMUNICATIONS
This is the main focus of the Development Manager role. You will have support from the CEO who will
lead on major donor relationships, existing regular donors and in-person events/talking
opportunities. You will also have support from Trustees, a Fundraising Committee of volunteers and
freelance fundraiser who support on an ad hoc basis. You will be given autonomy to lead the
fundraising activities of the organisation as a whole and will be encouraged to try new things and
take ownership of the fundraising portfolio as a whole.
•
•

Creation and implementation of diverse fundraising and communications strategy, in
collaboration with the CEO.
Particular responsibility for:
o Individual giving (including new donor acquisition, creation and implementation of
a new donor journey for existing regular donors and campaigns)
o Develop new relationships with churches and other appropriate community
groups
o Grant fundraising – initially using an existing pipeline of prospects, working with a
freelance grant writer to apply for grant funding, later contributing to prospect
research to identify new funders.
o To be responsible for timely reports back to grant funders- working with the
administrator on this
o Working with the CRESS Administrator to support her work with social media and
email communications and website updates and newsletters
o Ensure effective communication with team members to gather content to support
fundraising and communications.
o Work with the support of the CRESS Administrator to ensure that all donor data is
up to date in the CRM system.
o Lead on email communications and use of social media to support fundraising.
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o

Work closely with the support of the Finance Administrator and other staff to
ensure good financial management of the charity with a focus on monitoring
income through fundraising, using Xero.

GOVERNANCE AND ORGANISATIONAL DEVELOPMENT
•
Work with the CEO to ensure the charity is effectively and efficiently administered,
complying with the appropriate Charity Commission guidelines and other guidance
and regulations, such as GDPR.
•
Support in maintaining an active risk management approach throughout the charity
and its projects. Escalate risks to the Trustees in line with their expectations and
agreed risk profile.
•
Make excellent use of volunteers and pro-bono experts to support workload.
•
Liaise with the UK Board towards good governance.

PERSON SPECIFICATION
EXPERIENCE
ESSENTIAL:
•
•
•
•
•
•
DESIRABLE:
•
•
•
•
•
•

Demonstrable experience of leading fundraising activities and delivering income
growth including through grant fundraising
Demonstrable experience of developing and nurturing supporter / funder
relationships from scratch
Experience of developing and managing fundraising budgets
Experience of developing fundraising propositions for different audiences
Sound knowledge of fundraising regulation
Experience in monitoring and managing income and expenditure.
Experience working within an international development environment, specifically in
East Africa.
Experience of managing volunteers
Experience of developing organisational level strategies.
Experience working within the small charity sector.
Experience of working independently/remote working.
Experience of using the accounting software, Xero.

SKILLS AND CABABILITIES
ESSENTIAL:
•
•
•
•
•
•

Able to write compelling stories, applications and reports to support fundraising.
Financial management skills, including creation and management of budgets.
Ability to multitask and prioritise.
Ability to make difficult decisions and provide rationales for decision-making.
Internal motivation and self-management.
Ability to identify and capitalise income generation and partnership opportunities.
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•
•
•

Excellent networking skills and ability to motivate and mobilise teams of people
remotely.
Delivering on objectives to agreed timescales.
Excellent problem solving and future planning skills.

PERSONAL QUALITIES
•
•
•
•
•
•

Passionate about equality and sustainable development.
Opportunistic and entrepreneurial.
Great at relationship building and working with others.
Understanding of the needs of a small charity and willingness to carry out both basic
administrative work, and more high-level strategic tasks.
Able to motivate and inspire remote teams, from staff and volunteers to supporters
and potential donors.
Strong team-working skills.

Imvepi Refugee Settlement Savings Group Conference February 2021

TO NOTE
We occasionally work out of hours and hold evening meetings. If this would be a barrier to you
please feel free to talk to Caroline about how we could work with your personal circumstances.
The job description is subject to future review. The post holder is expected to contribute towards
determining the future content of this role in the best interests of the charity as it develops and
grows.
EQUALITY, DIVERSITY & INCLUSION
CRESS is proud to commit to creating and celebrating a diverse and inclusive team to deliver the best
quality programmes we can. We are welcoming and inclusive and provide a family friendly and
flexible environment. We are supportive of everyone regardless of their background. We’d like you to
be able to bring your authentic self to work. We really value that. Be you!
DISCLOSURE & BARRING SERVICE
If you are offered a position, you will be required to undertake a DBS.
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WHAT CRESS CAN OFFER YOU










An opportunity to see first-hand the significant impact on the ground in Northern Uganda of
the inputs from CRESS.
Working with a small, friendly and united team.
Professional development opportunities through attending training.
Opportunity to visit the CRESS Uganda family and work in East Africa.
Chance to be a pivotal part of securing the long-term future of this exciting small NGO.
Ability to work on Zoom and meet in person either quarterly or bi monthly
Flexible working to suit your family and personal circumstances
Freedom to develop the role
Potential to move into a senior leadership role within 12-24 months, if successful in this role.

Savings Group member selling pancakes at
the market

One of the 24 Agriculture Groups improving
nutrition and sustainability

CATT (Children’s Accelerated Trauma
Therapy) Counsellor at work

RUMPS (ReUsable Menstrual Pads) training
for refugees

Sponsored Education

The Clinic Team in Mijale
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